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Several things can 
reduce the efficiency 
of your home’s air 
conditioning (AC) system, 
which includes the inside 
blower unit and outside 
condensing unit. When 
efficiency is lost, it can 
cause your unit to run 
longer and use more 
energy. Air conditioning 
makes up the most of your 
energy costs during the 
summer.

Check the air flow on 
your outside condensing 
unit weekly. Place your 
hand above the unit while 
it is running. You should 
feel warm to hot air 
blowing straight up if the 
unit is operating correctly. 
If air is flowing out of the 
sides while running, the 
fan capacitor may have 
burned out causing the fan 
to operate in reverse. If you 
are unsure of the air flow, 
drop a tree leaf or small 
piece of paper above the 
unit. If the unit is running 
in reverse, it will suck the 
object down to the top of 
the unit. If you notice the 
unit running in reverse, call 
a repair service.

 Having a burned-out 
capacitor is common at 
the beginning of summer 
because during the winter 
the fan is not used on 
conventional models.
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Check your AC’s 
condensing unit

For more tips, see 
singingriver.com/ways-to-
save.

Singing River Electric is 
prepared and ready to 
respond and restore service 
to our members as quickly 
and safely as possible. As we 
move closer to the most 
active part of hurricane 
season, we encourage you to 
finalize your storm 
preparations. This year will 

be different as we consider COVID-19 safety 
recommendations along with our emergency 
response. It is also expected to be a very active 
hurricane season with 12 to 19 named storms, 
according to the National Oceanic and 
Atmospheric Administration (NOAA).

Take time now to refresh storm supplies 
including water, non-perishable food, fuel, 
batteries and more. Discuss your storm 
evacuation plan with immediate family 
members, especially if anyone is dependent on 
electrical medical equipment. No utility can 
guarantee uninterrupted power during a storm.

Singing River Electric maintains a storm 
preparedness plan and recently conducted its 

annual review. This plan was recently activated 
prior to the arrival of Tropical Storm Cristobal.  
As a hurricane or tropical storm nears the Gulf 
of Mexico, we activate our plan which has 
specific steps and actions detailed by 
department to ensure readiness. Employees 
are pre-assigned tasks such as preparing food, 
securing supplies/fuel and servicing vehicles.  
Line crews, service personnel and supervisors 
are assigned areas of our system to safely and 
efficiently begin work once the storm has 
passed. As a member-owned electric 
cooperative, we are also responsible for being 
financially prepared to handle costs associated 
with restoring power during and following 
major events such as a hurricane.

Being a part of the network of electric 
cooperatives provides Singing River Electric 
access to cooperative line personnel from 
within the state and nation who will assist us in 
restoring electric service following a disaster. 
This is an immeasurable asset allowing us to 
speed restoration and help our communities.   

For more information, visit our Storm and 
Outage Center located at singingriver.com.

2020 ANNUAL MEMBERSHIP MEETING NOTICE

JOIN US AT THIS YEAR’S MEMBERSHIP MEETING!  
Singing River Electric is member-driven 

and built by the communities we serve.

2020 Annual
Membership Meeting

Thursday, July 23
Thursday, July 23

11187 Old 63 South, Lucedale

Registration begins at 5:00 p.m. 

and ends at 5:45 p.m.

Meeting begins at 6:00 p.m.

Participate by voting online or 
returning your proxy. 
Co-op bylaws require a 10 percent 
quorum of the membership in 
order to conduct business. Your 
participation is crucial to our success, 
and with it you will be eligible to win 
prizes including $500 in cash!

Eight members who vote online or return their proxies by the July 14 deadline will be selected to receive a $250 CASH prize. 
One member who votes online or returns the proxy by the deadline will receive a special grand prize of $500 CASH!

Voting in person can be done the night of the 
membership meeting on Thursday, July 23, 
at 6 p.m. The meeting will be held at the SRE 
Lucedale office at 11187 Old 63 South and will  
likely be held outdoors to comply with  
COVID-19 restrictions.

To vote by proxy, simply complete the proxy in 
this notice and return it using the enclosed self-
addressed, postage-paid envelope by Tuesday, 
July 14. You may still attend the meeting; your 
presence will rescind the proxy and allow you  
to vote in person.

Voting online is easy! Members can vote online 
beginning Tuesday, June 9, through Tuesday, 
July 14. Simply click on the “Vote Here” icon 
on either the SmartHub app or website at 
singingriver.com. By entering your membership  
ID and zip code, you can view candidate 
biographies and cast your vote.

THERE ARE THREE WAYS TO PARTICIPATE: 
IN PERSON, BY PROXY AND ONLINE
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For more information, call 
601-947-4211, 

228-497-1313 or visit 
singingriver.com. 

       @singingriverelectric 
     @SRECooperative 

SRE is an equal opportunity 
employer and provider.

Bringing power and energy services to local communities
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Supporting first responders
SRE NHN Grants assist City of Lucedale Police/Fire 
and George County Sheriff’s Department

Representatives from the George County Sheriff’s 
Department and the City of Lucedale’s Police and Fire 
Departments accept the Singing River Electric NHN 
Grant checks.

Neighbors Helping 
Neighbors (NHN) Community 
Grants help Singing River 
Electric merge efforts with 
the hard work of those within 
our communities.

Since the program’s 
inception in 2001, $297,836 
has been awarded to 
local non-profits in local 
communities.

NHN Community Grants
George County Sheriff’s Department 

and the City of Lucedale’s Police and 
Fire Departments received Singing River 
Electric Neighbors Helping Neighbors 
Community Grants for a total of $2,500.

The funds purchased personal protective 
equipment for first responders to assist 
with their COVID-19 protection needs. 
The dedication and commitment of these 
first responders serving their neighbors 
in south Mississippi is appreciated.

For more information on SRE NHN Community Grants and how 
to apply, visit singingriver.com/my-community. Grants for up to 
$2,500 are awarded to non-profits in SRE’s service area three 

times a year in January, May and September.

Replenish 
your storm 
supplies

Generator safety

Now is the time, on a pretty day, to 
replenish your storm supplies. Purchase 
fresh batteries, canned goods and 
water to keep in the event of a storm. 
Ready.gov and the Red Cross both are 
great resources for more information 
to build a basic disaster supply kit.

•	 singingriver.com/storm-and-outage
•	 ready.gov
•	 redcross.org

Never connect portable generators 
directly into your home’s wiring unless 
through a transfer switch. Doing so can 
energize power lines, endangering line 
workers. Instead, connect appliances 
directly to the generator. Always operate 
a generator outdoors in a well-ventilated 
area.

For more information, visit 
singingriver.com/storm-and-outage or 
beawareeverywhere.com.

Get Prepared.
Stay Ready.

Staying Connected
www.singingriver.com
Mobile App: SmartHub
@singingriverelectric on Instagram
www.twitter.com/SRECooperative
www.facebook.com/SingingRiverElectric

Download our newest storm preparedness document 
or pick up a copy at any SRE office, and stay ready for 
severe weather.

Upcoming right-of-way projects
Singing River Electric clears trees, limbs and underbrush from the area around and below 

the power lines called the right-of-way. Right-of-way clearing helps decrease the number  
of outages and reduces the risk of someone coming in contact with the power lines. 

Here are the substations and surrounding areas that are either currently being cleared  
or where clearing will begin soon:

•	Agricola Substation – Highway 613, Barton-Agricola Road, Highway 612 and  

surrounding areas.

•	Leakesville Substation – Knobtown Road, Highway 63, Highway 57, Hillman  

Crossing and surrounding areas.

•	Joe Batt Substation – Jim Ramsey Road, Old Biloxi Road, Joe Batt Road and  

surrounding areas.

•	Harleston Substation – Highway 613, Hurley-Wade Road, Highway 614 and  

surrounding areas.


