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Reasons for  
excitement this fall

A MESSAGE FROM YOUR CEO

As we enter into fall later this 
month, our temperatures still 
average in the mid-90s. One issue 
you may have staying comfortable 
in this heat is air leaks. They can 
be a huge problem when trying to 
cool your house efficiently. Leaks 
around electrical boxes, plumbing, 
doors, and windows can be a big 
player in infiltration and make your 
air conditioner work much harder, 
using more electricity. By addressing 
leaks and properly sealing doors with 
weather stripping and using caulk or 
expanding foam for larger leaks, you 
can help prevent much of the energy 
loss in your home. 

Thermostats can also contribute to 
energy savings. The recommended 
thermostat setting in hotter months is 
78 degrees. For every degree you drop 
below 78, you add 5% to your cooling 
costs. Take safety and comfort in 
mind when choosing your thermostat 
setting, as well as price. Use ceiling 
fans when you are in the room to 
increase your comfort at a higher than 
usual setting. 

Fall days are coming. Remember, 
the smaller the difference between the 
outside and indoor temperatures, the 
lower your overall cooling or heating 
costs. For more information, visit 
singingriver.com/ways-to-save.

Preparing for 
autumn

We are a few weeks away from another 
changing of the seasons. It is evident many 
residents in south Mississippi are looking 
forward to fall, which officially begins on 
September 22. After this extremely hot 
summer, who isn’t ready for cooler nights, 
the leaves changing colors, and the chance 
to comfortably enjoy outdoor activities? I 
know I’m ready.  

This summer has been challenging in 
many ways. As mentioned last month, high 
temperatures in June exceeded previous 
records in most of Singing River Electric’s 
service territory. While I know many of 
you saw your energy use increase during 
the summer, I am pleased we were able to 
safely deliver the energy required to keep 
your homes comfortable. This past season 
also brought a new challenge of navigating 
national and regional supply chain issues 
and increased pricing for materials and 
equipment. Once ordered, we are now 
seeing delivery times extend up to nine 
months for materials such as anchors, wire, 
and transformers, not to mention the higher 
costs for these materials. Never before have 
we seen two-to-four-year delivery schedules 
for service and line trucks.  

Even with these challenges, Singing 
River Electric has continued to provide 
our members with the high level of 
service you’ve come to expect. On top of 
providing electric service to members, your 
cooperative has surpassed goals related to 
building out a fiber-to-the-home network. 
Take rates have exceeded expectations 
as more than 50% of eligible subscribers 
have elected to sign up for the high-speed 
internet service provided by our affiliate, 

Singing River Connect. As of mid-August, 
more than 1,400 Singing River Electric 
members have become SR Connect internet 
subscribers, and this number is growing 
daily. Because your electric cooperative 
owns and maintains the fiber to the side of 
the home, it has been and will continue to be 
the responsibility of the same folks you have 
relied on for 84 years to provide reliable 
service and efficient response time following 
service interruptions for power and internet. 
How, you might ask. Simply put, the success 
has been a direct result of our employees’ 
willingness and dedication to serving our 
communities.  

As we move into a new season, there are 
many reasons for excitement. Whether it’s 
cooler temperatures, football season, or 
becoming a SR Connect subscriber, fall is 
certainly a time to look forward to and enjoy.

You’re invited to the

ribbon cutting of
Cooperative Energy and SRFCU’s

Level 2 electric vehicle charging station!

10 A.M. ON WEDNESDAY, SEPT. 28, 2022
SINGING RIVER FEDERAL CREDIT UNION IN LUCEDALE

National Drive Electric Week is Sept. 23-Oct. 2

Come show off your electric 
vehicle or see first-hand the 
Cooperative Energy electric vehicles. 
We’d love to meet you and we will 
have EV experts on hand to discuss 
the technology and benefits of driving 
electric.

Electric vehicles (EVs) are just like regular 
vehicles, except they plug in to the power grid 
to refuel. There are generally two types of EVs: 
battery powered and plug-in hybrids. This 
newly built Level 2 EV charging station is up to 
five times faster than a standard Level 1 station 

providing 10-20 miles of range per  
charging hour.

Electric vehicles are not for everyone, but they 
are an exciting and fun option. By switching to 
an EV, you can save more than $1,000 on fuel 
costs annually and EVs have fewer moving parts 
so you can save on maintenance too. They 
are also fun to drive with plenty of 
acceleration and storage. 

Come see!

Energizing the Cumbest Bluff substation
Singing River Electric linemen and engineers recently energized the 

Cumbest Bluff substation in north Jackson County. The structure is 
SRE’s 45th substation and took on load from the Big Point and Wade 
substations. It now serves the Cumbest Bluff pumping station, which 
provides water supply for the Chevron Refinery in Pascagoula. Inset photo 
shows SRE co-op student Micah Fairley and journeyman lineman Brandon 
Fairley erecting steel on the Cumbest Bluff substation back in November 
2021 during early construction.

General Manager and CEO

by Brian Hughey
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Lightning-fast Fiber Internet Service

Whether you want to binge watch the whole series or show 
off your newborn to out-of-state grandparents, we can help 

with incredible speeds and the level of responsive service you 
deserve and expect from your local electric co-op.

Ensure the safety of your family and all devices 
connected to your system by adding the Ultimate 

Wi-Fi Experience bundle (ExperienceIQ and 
ProtectIQ) for only $7/month!

STREAM AND STAY 
CONNECTED TO THOSE 

YOU LOVE MOST

Stop 
watch

Wi-Fi
Signal

Pause
Button

Shield

Clock

Lock

Run a speed test to verify the speed Change/reset Wi-Fi network name or 
password.

Create guest password Set time limits on screen time or 
applications (bedtime, etc.)

Pause internet for any device. Block harmful content, threats, apps, 
and sites.

GEORGE COUNTY 
The Agricola substation’s Highway  

613 North and Movella feeders

PERRY WAYNE AND  
GREENE COUNTIES 

Brewer community

JACKSON COUNTY  
Lake O Pines, Cartersville and Daisy 
communities, parts of Vestry Road

Fiber Service Areas
SR Connect is delivering fiber-fast 
internet in the following areas — 

call 877-272-6611 to sign up.

Visit singingriverconnect.com/
signup to view full size maps.

singingriverconnect.com 

Service 877-272-6611 • Tech Support 877-636-1702

 Supporting our community
SRE donates peanut butter to local food pantries.

How is my power 
restored?

What is the  
fastest way to  
report an outage?

In order to restore power to many people 
quickly, utilities follow a standard restoration 
plan. First, transmission lines that carry 
high-voltage electricity to substations are 
checked for damage, while other employees 
scout storm-affected areas to assess damage. 
Employees are pre-assigned areas to speed 
restoration. Hospitals are given high priority 
when possible, and restorations work outward 
from the substations towards your home.

For more information, see the 
Storm Ready Fact Sheet available at 
singingriver.com/storm-and-outage.

Using the SmartHub mobile app can 
speed restoration time by directly entering 
your outage information into our system. 
Our dispatchers are then able to assign your 
power outage for faster repairs.

Download the SmartHub app  
at singingriver.com/smarthub.

After holding an employee peanut butter drive in July 
and opening the drive to members, Singing River Electric 
donated nearly 100 jars of peanut butter to local food 
pantries including Our Daily Bread in Pascagoula, Love 
Thy Neighbor in Lucedale, and Turner-Duvall Retirement 
Village and Food Pantry in Leakesville.

“This peanut butter is so needed for our community, 
thank you,” said John Langston of Love Thy Neighbor. 
“And you got the big jars—that’s going to cause some 
smiling faces!”

Singing River Electric, along with our wholesale power 
provider Cooperative Energy and 10 other Mississip-
pi electric cooperatives, partnered with Extra Table to 
collect peanut butter for the Everyone Eats program. The 
statewide non-profit, started by Robert St. John, provides 
food for 57 food pantries across Mississippi. Cooperative 
Energy also provided the resources to fund 350,000 meals 
through Extra Table in July. 

“Peanut butter is a shelf-stable protein provider that 
feeds countless people,” said SRE General Manager and 
CEO Brian Hughey. “With peanut butter now returning to 
store shelves after the recall, this drive and the donations 
to help people in our service area came at the right time.”

John Langston (center) from Love Thy Neighbor in Lucedale accepts peanut butter 
donated by Singing River Electric Work Order Clerk Fallon Eubanks (left) and Member 
Service Representative Angela Brown.

As electric cooperatives, we 

belong to the communities 

we serve. We adhere to a  

set of seven cooperative 

principles, and the seventh  

is a concern for community. 

It is a part of all that we do. 

Visit singingriver.com/my-community for more information  
on community donations. 

Community Impact
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Get 
Prepared.
Stay 
Ready.

Download our storm preparedness 
document or pick up a copy at any SRE office, 

and stay ready for severe weather.

singingriver.com

Staying Connected

www.singingriver.com

Mobile App: SmartHub

www.facebook.com/SingingRiverElectric

www.twitter.com/SRECooperative

@singingriverelectric on Instagram


