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A MESSAGE FROM YOUR CEO

SCADA implementation
moves forward

Singing River Electric is actively
integrating SCADA technology into its
electric distribution system. SCADA is
an acronym that stands for Supervisory
Control and Data Acquisition and is
used in a variety of industries to analyze
real-time data thus improving overall
efficiency of the system. For Singing
River Electric, a SCADA system is being
implemented to assist cooperative
employees in providing the most efficient
electric service possible to our members.

This SCADA system uses our newly
constructed fiber lines and new software
to collect and analyze real-time data at
the electric substation level. For Singing
River Electric, this data will come from
our 45 substations located throughout our
service territory that distribute electricity
to our members. This valuable data will
be at the fingertips of our dispatchers and
engineers, allowing for timely analysis
of real-time voltage and electric current

levels at our substations, resulting in
even more efficient response times
for our members.

Earlier this year, Singing River
Electric employees commissioned our
first substation, and detailed training
is underway as our team of employees
continue to aggressively move through
our service territory making more
substations SCADA ready. The fiber
distribution ring connecting Singing
River Electric’s 45 substations to our
three offices was a key factor in initiating
SCADA. Training will be ongoing for the
many employees who will be involved
in commissioning future substations,
operating the SCADA controls, and
analyzing the data.

This project certainly plays a huge part
in achieving our main goal at Singing
River Electric — to provide our members
with safe and reliable service at the lowest
cost possible.

by Brian Hughey

General Manager and CEO

Gabe Robbins
‘ Energy Services Representative
robbins@singingriver.com

Reduce water
heating costs

Electric water heating can consume
up to 20% of your monthly energy cost.
If you have a conventional tank water
heater, there are ways to reduce your
energy use.

« Typically, water heater
thermostats come preset from
the factory at 125 degrees.
Lowering the thermostat to
120 degrees will speed the
recovery run time and
increase efficiency.

« Adding a water heater blanket
wrap will provide an extra
two inches of insulation
to the tank. This will keep
the water at the desired
temperature longer and
reduce the run time.

.

Pipe insulation can be
installed on the hot/cold
water pipes to reduce
heat loss.

Tank models are still being used
in homes, but most new installations
are tankless. Tankless models work by
only heating the water as it is being
used, unlike tank models where water
is heated multiple times a day with
standby energy loss. Propane tankless
models are known to save energy and
last longer than the standard tank
models. The Department of Energy
estimates tankless models improve
energy efficiency between 8 to 34%.
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Text OUT to 601-947-1744 to report a power outage anytime day or night. The speed of light, right to your home. -
It is the FASTEST way to report an outage. Basin substation and any previously opened fiber areas.

SR Connect is delivering lightning-fast, fiber internet.

- - - . .
New fiber areas are announced by electric substation and feeder. You can search open
= = fiber areas and your address for service at singingriverconnect.com/signup.

To find out which SRE substation and feeder serves your home, Scan here!

text SRE MSR during business hours at 228-591-9166. é

Singing River Electric clears trees, limbs, and underbrush from the area around and below the
power lines called the right-of-way. Right-of-way clearing helps decrease the number of outages
and reduces the risk of someone coming in contact with the power lines.

Here are the substations and surrounding areas that are either currently being cleared
or where clearing will begin soon:
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Parental Control
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MANAGE FAMILY SETTINGS

Block apps, specific content, and categories to keep

* Kittrell Substation - Highway 42, Greene County/Chicora Road, Knobtown Road, your kids and 8 andkids safe from predators.
and surrounding areas

Our ExperiencelO bundle can help you with a few

* Vancleave Substation - Highway 57, Old River Road, Jim Ramsey Road, and surrounding areas taps of the screen. and it's just $5/m0
s .

* Benndale Substation - Highway 57, Highway 26, Jim Jam Road, and surrounding areas

singingriverconnect.com



United Way for Jackson & George
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Tee McCovey, United Way for Jackson & George Counties presiden1
and CEQ, displays the new mobile multimedia system purchased from
Singing River Electric Neighbors Helping Neighbors grant funds.

Counties reach donors using video

SRE NHN Grant purchases mobile multimedia equipment

Concern for
Community

Neighbors Helping Neighbors
(NHN) Community Grants help
Singing River Electric merge efforts
with the hard work of those within
our communities.

Since the program’s inception
in 2001, $341,611.09 has been
awarded to local non-profits in
local communities.

United Way for Jackson & George Counties
(UWJGC) is adding video as a way to reach its
clients and donors. A $2,500 Singing River Electric
Neighbors Helping Neighbors Community Grant
funded items for a mobile multimedia kit, including
a digital camera, gimbal stabilizer, microphones,
speakers, projector, and 80-inch screen.

The multimedia kit will allow the UW]GC staff
and its 17 partner agencies to record and broadcast
their work and events from the field and utilize
YouTube and Facebook Live to stream.

“During COVID, we realized the importance of
remote and outdoor setups. This multimedia system
will allow us to reach donors across the globe while
also demonstrating the boots-on-the-ground efforts to
those in our backyard,” explains Tee McCovey, president
and CEO of United Way for Jackson & George Counties.

For more information on SRE NHN Community Grants and
how to apply, visit singingriver.com/my-community. Grants for

up to $2,500 are awarded to nonprofits in SRE’s service area
three times a year in January, May and September.
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Replenish
your storm supplies

Now is the time, on a pretty day, to replenish
your storm supplies. Purchase fresh batteries,
canned goods, and water to keep in the event
of a storm. Ready.gov and the Red Cross are
great resources for building a basic disaster
supply Kit.

* singingriver.com/storm-and-outage
* ready.gov
* redcross.org

Texting is the FASTEST
way to reporta
power outage

No matter the time or day, texting "OUT" to
601-947-1744 is always the fastest way to
report an outage. It goes directly into

our outage management system, which
means it is quickly seen by our dispatchers
and assigned to a serviceman for quick
power restoration. You can also report
power outages using our SmartHub
mobile app and by calling any SRE office.



