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A MESSAGE FROM YOUR CEO
More than $4 million in
capital credits being retired
to SRE members

There are many benefits of being a member of an electric cooperative, and a major benefit
is the retirement of capital credits. Singing River Electric Cooperative’s (SRE) board of
directors recently approved a retirement of more than $2.7 million in SRE capital credits to our
membership; this represents capital credits for the year 1999.

Our generation and transmission cooperative, Cooperative Energy, also returns capital
credits to SRE members; they are returning $1.6 million in capital credits to our membership
for the year 1995.

What does this mean for Singing River Electric members?

As a member, you have a share in the earnings of your not-for-profit electric cooperative.
SRE’s rate revenue is used to operate, make payments on loans, and make improvements to the
electric system. Any remaining revenue is allocated to the members in the form of capital credits.
The amount of capital credits assigned to a member is based on the amount of electricity used
during a particular year. When funding is available, Singing River Electric’s board of directors can
approve retiring a portion of a members' capital credits in the form of a bill credit or check; the
same applies for Cooperative Energy. As always, this year’s retirement is dependent on potential
tropical storms or hurricanes through the remainder of this year’s storm season.

How do I get capital credits?

SRE members during the years 1995 and 1999, with an account that is still active and
receiving a monthly billing statement, will automatically receive either a bill credit or a check
depending on the credit amount. These members do not have to fill out any paperwork to
receive their capital credits.

Previous SRE members who had an account during the specified years, but no longer have an
active account, can visit our website at singingriver.com or call any Singing River Electric office
between Nov. 1 and Dec. 31 to receive instructions and download the necessary paperwork to
claim their capital credits. Completed documentation must be returned to SRE’s Lucedale office
by 5 p.m. on Wednesday, Dec. 31, 2025.

We hope these returned capital credits help you and your family
this holiday season. On behalf of our board and employees, I wish
you a Happy Thanksgiving.

by Brian Hughey

General Manager and CEO
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MEMBERS' ECONOMIC PARTICIPATION
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Gabe Robbins
Energy Services Representative
robbins@singingriver.com

Cooler weather
and holidays

Cooler weather can mean big savings.
How you operate your thermostat this time
of year will have the biggest impact on total
kilowatts used and in turn, your bill.

I know members who turn their air
conditioning/heating unit completely off
and take advantage of the cool air during
shoulder months, which is the most sure-
fire way to reduce energy consumption.
Most of these members open their windows
to allow the cool draft to blow into their
home. Even if your unit is on, adjusting the
thermostat a couple of degrees can help
reduce energy consumption.

Even with air conditioner/heater run
times being less due to cooler temperatures,
I still recommend changing your air filters
monthly. This is a great time to have your
HVAC system serviced before the winter
cold sets in.

On a related note, the holiday season
usually means more time in the kitchen.
When possible, cook meals using smaller,
energy-efficient appliances such as air
fryers and slow cookers. After your holiday
meals are complete, load the dishwasher
fully before starting the wash cycle.

singingriver.com/ways-to-save
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Our app’s new main dashboard allows Singing River Connect
subscribers to easily swipe to access features like assigning
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can improve. Your input will also help us Members will not be asked for any personal financial
decisions about new programs and service information or to buy anything.

Responses are confidential, and participation is
anonymous unless you choose to share your name.

Tt you FORYOUR PARTICIRAT

Legitimate survey emails will come from Singing River
Electric’s name and include our research partner’s
email address: MarketResearch@nreca.coop. To verify
the email link, hover over the “Take the Survey” button -
the URL should include “NRECA” and “Qualtrics.”

Our live outage map is a helpful tool for Singing River Electric members to view and understand outages
in our service area. Here is a breakdown of the key terms and shapes.
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La Pointe - Krebs House
and Museum

Singing River Electric employees volunteered at
La Pointe - Krebs House and Museum in Pascagoula
on Sept.19 to help school groups at various stations
throughout the grounds.

Activities included making the mud/moss mixture that
the home's walls are made of, finding specific information
during the cemetery scavenger hunt, digging for artifacts,
and playing old-fashioned games.

Built in 1757, La Pointe-Krebs House is celebrating its
75th year of being a public exhibit.

Vancleave
High School

Our linemen, member
service representatives, and
human resources personnel
recently talked to more
than 400 students about
electric industry careers at
Vancleave High School's
career fair.

Vancleave
Lower
Elementary

Singing River Electric
linemen recently greeted
students arriving
at Vancleave Lower
Elementary for the school
day. They appreciated the
chance to welcome the
students and support the
school on Community
Helper Day.




