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CEO’s Message

Remembering, repeating the past
can be a good thing SafEt

An Italian philosopher once  Land O’Lakes, Cabot Cheese, Florida’s Natural, Ace o th j b

stated, “Those who cannot Hardware and many more are cooperatives. Cooperatives are n e o

remember the past are con- not just a thing of the past. They are businesses led by mem-

demned to repeat it.” Some bers, neighbors and local communities that provide a service

things in history, however, while putting local needs first.

have a real impact on genera- Times and technology have changed, and co-ops have also

tions and are good to remem-  changed and evolved with it. One thing that hasn’t changed is

ber and repeat. The formation  our focus on the membership. Singing River Electric is led by
Mike Smith of cooperatives, including elec-  a nine-member board of directors made up of local farmers,
General Manager and CEO g : . . .
singing River Electric tric cooperatives, has been educators, retired military and businessmen. Members, your

repeated across the nation and  neighbors, serve on our credentials and elections committee Generators can pose
is still going strong today. Whether a farm co-op, credit and attend annual membership meetings. Capital credits are . , _ o -
union or electricity, cooperatives are a way for neighbors to returned annually in the local communities to SRE members areal risk _ B 2 m § Ahmn F One of the benefits of cooperative membership is the man-
come together and achieve something in their community as a return on their investment. 74 . S = ' S ; power available to help with power restoration following a
that they cannot do themselves. So this October during Cooperative Month, join our social 23 . . B storm. Electric cooperatives abide by seven cooperative princi-

Today we get up, get dressed, have orange juice or cranber-  media conversation, read through your Today in Mississippi, e ¥ i % : u: ; ples. Principle number six is Cooperation Among Cooperatives

ry juice, add cheese to our eggs and stop by the credit union  research our heat pump rebates or home energy audits on the il i R SR ! and means that an electric cooperative in need can call on
or the hardware store. Just with these actions, we could have  website (singingriver.com), or just come by one of our three ' g AR ey Tl i crews from within the state, region, or across the country to
done business with at least six cooperatives. Businesses like local offices. Our focus is on you, and we welcome your par- S e . help restore power.

Singing River Electric, George County Co-op, Ocean Spray, ticipation and leadership in your electric cooperative. T ——— R— - The impact and benefit of membership for this one principle
was never more evident than following Hurricane Katrina. Co-op

crews from as far away as Delaware came to help restore power
in Mississippi. Singing River Electric’s 190 employees grew to
more than 1,000 following the storm, and Singing River Electric
was able to restore power in our area in just under two weeks.
Visiting crews represented Missouri, Delaware, Maryland,

Ao Energy’ Coopertive KEX R LS., Florida, Mississippi, Kentucky, lllinois, Ohio, Indiana, Georgia,

ROOftop solar panel “Our linemen were quic‘/e to respond, and t/ﬂe_y Texas, Virginia, North Carolina and South Carolina.

oy £ L Singing River Electric linemen were quick to return the favor
dangers were readay 1o get 10 WorR. and sign up to travel and restore power to Clay Electric in

Singing River Electric General Manager and CEO Mike Smith Florida following Hurricane Irma.

s,.nging ' Singing River Electric T, including two const.ructi.on crews, two service crews and super-
visor, traveled to Clay Electric Cooperative near Gainesville, Fla., on Tuesday, Sept. 12. The 13

R’ (] & . employees were part of a convoy of 333 Mississippi electric cooperative linemen, engineers and
\ E ’ectric safety personnel who responded to a call for help following Hurricane Irma.

“Mississippi sent more personnel than any other state,” said Electric Cooperatives of
Mississippi Vice President of Safety and Loss Control Michael Weltzheimer. “We were part of a
conference call of 22 states, prior to the storm’s landfall, where it was decided that Mississippi,

WE RELY ON OUR ELECTRIC COOPERATIVE FOR " Louisiana and Alabama would be the first to respond and help.”
INFORMATION ABOUT ENERGY EFFICIENCY. : Singing River Electric crews were assigned to assist Clay Electric Cooperative, headquartered

In our community, power is more than electricity. It's the expert information we receive to in Keystone Heights, Fla. At the time, Clay Electric served 171,186 meters across 13,128 miles
help us use less energy and save money. Learn more at www.singingriver.com. of power lines and 14 counties, and 86 percent of the co-op’s members were without power.
“Our linemen were quick to respond, and they were ready to get to work,” stated Singing

YOUR SOURCE OF POWER. AND INFORMATION. River Electric General Manager and CEO Mike Smith. “We know what it is like to help, and

more importantly, what it is like to receive help as we did following Hurricanes Katrina,

(Continued on page 10b)
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Continued from page 10a
Camille and others.”

Singing River Electric and other
co-op linemen crews worked 16-
hour days to safely, effectively and
quickly restore power to the area.
Clay Electric was able to restore

by Monday, Sept. 18, and SRE
crews returned home the following
day.

“There is power in cooperative
membership. This benefit of coop-
erative membership, to have access
to trained, experienced linemen
quickly, can make a real impact on
power restoration following a
storm,” said Smith. “You are not
just a member of Singing River
Electric, but a partner with all 838
distribution electric cooperatives
across the United States who are

Flooding was a major impediment to crews working
to restore power.

ready to serve.”

Load materials and
grab lunches to go.
Travel 20-25 miles
to arrive at job site

. by8a.m.

9a.m.
One crew rides the
() circuit to locate outage
& bl 2 ® issues and check for

oy ior Ii n em en downed power lines.
. following a stor
s Ly ¢
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10 a.m.
Crews separate
to tackle different
problem areas
at once.

Work to pick

10 p.m. Up power
Head back to co-op
, to debrief, eat dinner, _
%l - ! f ¥ &
ey B b MO '
1_{‘,\:?-,-_? : travel to hotel. poles and
A restore service.
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power to those who could receive it
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o Facts about
- HURRICANES
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The deadliest weather disaster in U.S. history was an unnamed
hurricane that struck Galveston, Texas, on Sept. 8,1900. The
powerful Category 4 storm killed an estimated 8,000 people.

On Oct. 23, 2015, Hurricane Patricia peaked in strength after
24 hours of rapid intensification. The estimated 215 mphwind
on that day made Patricia the strongest hurricane on record
in the Eastern North Pacific and North Atlantic.

. The most named storms ever for form in one season in the
Atlantic basin was 28 during the 2005 season. The National
Hurricane Center ran out of names that year. The last six storms
were named Alpha, Beta, Gamma, Delta, Epsilon and Zeta.

Hurricanes, tropical cyclones and typhoons are all the same phenomenon;
however, different names are used depending on the ocean
basin in which they form. In the Atlantic or Eastern Pacific
basins, storms with winds that reach 74 mph are called
hurricanes. They are called typhoons in the western North
Pacific and cyclones in the South Pacific and Indian Ocean.

. Hurricane Katrina is the costliest hurricane to have
ever hit the United States. Katrina caused approximately
$125 billon worth of damage in New Orleans and across
a large portion of the Gulf Coast.

Hurricane names are determined by the World Meteorological
Organization headquartered in Geneva, Switzerland. Names
are reused every six years, but names of the most significant
storms like Sandy and Katrina are retired.

The National Hurricane Center began giving official names to

storms in 1953. Originally, all the names were female, but
7 male names were added to the hurricane name lists in 1979.

Today, the names alternate between male and female.

On average, the Atlantic hurricane season produces 12 named
storms, 6 hurricanes and 3 major hurricanes (Category 3 or
higher). In the Atlantic Ocean basin, hurricane activity
historically peaks around Sept. 10.

. Tropical cyclones rotate counterclockwise in the Northern
Hemisphere due to the spin of the Earth. This is called the Coriolis
force. Tropical cyclones spin clockwise in the Southern Hemisphere.

9 of the top 10 costliest hurricanes in U.S. history have
occurred since the year 2000. Only Hurricane Andrew in
1992 makes the list before 2000. Costs have risen in part
due to population increase and more structures along
U.S. coastlines.

Source: NOAA, weather.gov/hurricanesafety

Not all air filters
are created equal

Air filters should be changed regular-
ly, but how often and what type of air
filter depends on a number of factors.

The air inside our homes is full of
human hair, pet hair, dust, pollen and
many other particles that can end up
back in the house, stuck in ductwork or
clog HVAC equipment. Air filters work
to clean the air that circulates through
the heating and cooling system. They
trap and hold many types of particulates
and contaminants. Filtration occurs
when air is brought back into the
HVAC equipment to be conditioned
and redistributed. The air is forced
through the filter, which removes the
particulates and contaminants from the
air.

A dirty or clogged air filter is the pri-
mary source of HVAC system malfunc-
tions and can reduce air flow causing the
unit to run longer and costing you more
money to attempt to achieve the same
comfort level. Air filters should be
checked every month, or according to
manufacturer recommendations. Some
filters need to be discarded when dirty,
and others can be cleaned based on filter
design.

But what type of filter should you
buy? Filters come in many choices. Most
can be broken down into two categories.
This makes the selection more manage-
able. The two categories are:

* Permanent or
disposable
* Flat or pleated media.

Disposable are the most
prevalent and affordable. Some
in the flat media group have
cardboard frames and a thin
mesh you can see through.
While they are cheap, they
also are the least effective
in filtration. Pleated fil-
ters perform better at filtra-
tion, using media you cannot see
through. While they look
impervious, air can move
through under pressure, leav-
ing airborne particles
trapped. Permanent filters
allow you to clean the fil-
ter and reuse.

Another factor to con-
sider when purchasing a filter is
the MERV rating. MERV stands for
Minimum Efficiency Reporting Value,
and it is the rating system that tells you
how effective a filter is at trapping parti-
cles. The scale runs from one to 16 and
the higher the number, the more effec-
tive the filter is at trapping debris. It is
recommended to find filters with a
MERY rating of three to five. However,
Singing River Electric member service
representatives state it is more important
that you change your filter often and

regularly. You can consult your HVAC’s
system operating manual when choosing
a MERV rating or filter; however, what-
ever filter choice you can afford is fine.

For more information on air filters
and other ways to use less energy and
save money, visit the Save Energy and
Money section of our website located at
singingriver.com.

Neighbors Helping Neighbors Community Grants
Awarded to Local Organizations

(right to left) Singing River Electric Sand Hill
District Manager Jeff Catlett presents a $2,500
NHN Community Grant check to former Mayor
(lyde Sylvester, Mayor Steve McCluskey, Deputy
Clerk Ashley Williams, Town Clerk Laura Maples,
and First Lady Norma McCluskey. Grant funds
will purchase materials to construct two commu-
nity welcome signs to identify the entrances into
town on Highway 98 and on Highway 57.

Pascagoula River Audubon Center Programs
Manager Erin Parker (left) accepts a $1,000 NHN
Community Grant check from Singing River
Electric Manager of Public Relations Lorri
Freeman. Grant funds will purchase materials to
create a permanent young children’s learning
Nature Nook in the center’s main exhibit area.

Central Elementary Assistant Principal Sherry
Pilkington (left) and Principal Zach Bost (right)
accept a $1,259 NHN Community Grant check
from Singing River Electric Public Relations
Specialist Amanda Parker. Grant funds will pur-
chase a washer and a dryer to wash clothing for
students in need of clean clothes and wash blan-
kets used to cover sick children.
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Smart the
lower energ

Nick DeAngelo, CEM
Manager of Member Services and Facilities
deangelo@singingriver.com

Advancements in technology have
brought mobile phones, smart cars,
smart TVs, and now smart or connected
thermostats. These thermostats learn
your family’s usage behavior for heating
and cooling and suggest on the device or
app ways to adjust the thermostat to use
less energy and save money on your elec-

tric bill.

Smart thermostats offer consumers a
way of greater savings while maintaining
comfort. They work with your scheduled
settings and your heat pump or HVAC
unit to achieve the desired indoor tem-
perature relative to the outdoor tempera-
ture. It can turn itself down while you
are away, or can be controlled by a
mobile device from anywhere.

Heat pump owners will be especially
interested in the heat pump balance fea-
ture that allows consumers to maximize
energy savings by allowing the thermo-
stat to consider local weather forecasts,
unit performance and comfort to deter-
mine runtime. This assures your family’s
comfort with little effort from you.

Singing River Electric is your source
for power and information. To find out
more about energy-efficient, smart tech-
nology devices and other ways to lower
your electric bill, visit singingriver.com
or join our social media conversations on
Facebook (Singing River Electric),
Twitter (@SRECooperative) and
Instagram (Singing River Electric).
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October is National Cybersecurity Awareness Month, a
campaign to raise awareness about the importance of online
safety. Singing River Electric members and other utility
consumers are sometimes targets for online or phone
scams. It's important to stay alert for cyber threats.

The Department of Homeland Security has asked
Americans to Stop. Think. Connect. Take time to consider
where the emails come from, if grammar is correct, if it is
from the correct utility that serves you, and if you owe on
your electric bill or other service before clicking on any
links in emails.

Here are some other cyber safety tips:

* Consider the length and complexity of your passwords

and change your passwords frequently.

* Remember strong authentication (2-step verification)
provides an extra security layer beyond a username
and password.

* Lock down your mobile device with a passcode, touch
ID features or other biometric measures.

* Keep all software and internet-connected devices up to
date to reduce risk of infection from malware.

¢ Stop. Think. Connect. 91% of cyber breaches are
attributable to someone clicking an attachment or link.

* When in doubt, delete suspicious emails. Be aware of
poor grammar use and where the email came from.

* Be extremely protective of your personal and banking
information. Limit the amount of this type information
that you share.

* Be aware of privacy settings on social media platforms.
Use privacy settings to avoid sharing information widely.
For more information, please visit singingriver.com or

dhs.gov/stopthinkconnect.

el -l

Create long passwords that
only you will remember.

Try utilizing phrases from
your favorite song or movie.
Consider including numbers
and capital letters to

strengthen the password. ‘\.

The length and complexity of a password has a direct
impact on how difficult it would be to crack.

SOCOeeY
R0 BB0
0000000000002

Did you know 91% of
cyber breaches are
attributable to someone

clicking a link?
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Helping | |
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Please contribute to Neighbors Helping Neighbors
Enerqy Assistance. Your donation will make a

difference right here at home.

Mumber, addresy F email,
ieipag '“’H'\rbca.mu il
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Please check the box
and help a neighbor.

Singing River Electric and its members are reaching out to help the community through Neighbors Helping Neighbors (NHN) Energy Assistance. In

this program, SRE members check the box on the top of their billing statement to allow their current and future bills to round up to the nearest
whole dollar and help their neighbor. (Donations range from 1¢ to 99¢ each month and average only $6 per year.) Contributions are then given to
a local United Way organization to be used as a one-time annual distribution to qualified SRE members who cannot pay their power bill. For more
information visit www.singingriver.com.

Download the SmartHub app on
your Apple or Android device

Pay Bill
Report Outages

T

Round Up Bill @ .

View Qutage

Map #

Check Energy Download L p
Use Contact Us the smart

Singing
River
. N __ Electrlc

app.




